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Startseite Untertitel
SWITCH edu-ID becomes reality 
The long-term academic identity
developed collaboratively 



What was it all about?
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• For everyone in contact with Swiss academia

The persistent identity

• Not limited to Swiss residents

• Not limited to members of organisations

• Not limited in time, user-centered

• edu-ID accounts will replace AAI accounts



At the beginning …
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…nobody want’s to jump as the first one

• No experience or 
guidance

• Unknown pitfalls
• Waste of resources
• ….



© 2018 SWITCH | 6

However several showed interest
• EPFL
• FHNW
• UNIFR
• UNIGE
• UNIL
• UNISG
• ZHAW

Goal:
elaborate migration plans
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Then a first important step in May 2017 …
> 30’000 accounts
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  and once the first one jumped successfully…

1.11.2017: SWITCH
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…others will follow !

2018

• UNILU

• PHSchwyz

2019

• UNIL

• UNISG

• ZHAW

• FHNW

• UNIFR

• ….



During collaboration with 
universities we’ve learned …
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a simple question
NOT a simple question !

How does the university system landscape related to 
SWITCH edu-ID look like?

Judge complexity correctly
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• bspslide

?
a brick – but no clear view of 

similarities & differences

Use the right format: Processes WG K
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Use the right format: Individual Workshops J
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- one of many
- standard configuration

IdP
C

IdP
B

IdP D

IdP
E

AAI 
IdP

IdP
A

University X

AAI 
IdP

IdP
A

IdP
B

- important for 
accessing
external resources

IdP
C

University Y

AAI
IdP

IdP
A

- central element 
also for accessing 
internal resources

- individual configuration

University Z

IdP ≠ IdP
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Less is more: Involved stakeholders
External Parties

Students

Teachers

Researchers

Central IT

Service 
Providers

Career 
Services

HR

Registration 
Office

Alumni

Continuing 
Education

Certification 
Office

Security Office

Legal Office
Library

Support

Communication 
Dept.

Administration

Facility 
Management

Headhunters

Job Markets

Companies
(HR)

Content 
(Platform) 
Providers

Publishers

Social 
Networks

Additionally involved

Management

Leading “actors”



How did the first “fish” SWITCH
adopt edu-ID as organisation ?



Short information for users

x – 6 months
“Get an edu-ID and link it to 
your AAI – account”

x – 10 days
“SWITCH will integrate edu-ID. You will 
see a new login window.
• Use your email address as user name
• Use your SWITCHdrive password or 

set a new one.“



Too easy to believe for Service Providers

Woah! We 
need more time 

for testing!

Our metadata is 
hardwired!

x – 10 days
“SWITCH will integrate edu-ID. 
Users will see another login window. 
Technically, nothing changes for the SP„
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• Involved parties at the Organization
• Human resources

• IdM/Account management

• Support

• Communication

• Everything went smoothly

Small adoption effort

1d

3-4d

1d

1d

Main effort at 

edu-ID project 

team



And now?



© 2018 SWITCH | 21

• 50’000 users (37’414 accounts linked with AAI)

• 88 new accounts per day 

• > 1000 accounts: ZHAW, HES-SO, UNIL, EPFL, FHNW, UZH, UNIBAS, 
UNIFR, UNIGE, HSLU

• 751 different services: SWITCH (Drive/Engines, Attribute Viewer Toolbox),   
Swissbib, FHNW & ZHAW  registrations, Publishers, …

• 504 accounts with ORCID

Some numbers: Current edu-ID usage

21
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Should I care about?
2018 / 2019

Organisation What
UNIBE P

UNILU P/A
UNINE P

BFH P

HES-SO P

HTW Chur P

NTB P

FHSG P

HSLU P

Organisation What
UNIL A
ZHAW A
FHNW A
UNISG A
UNIFR A
ZHdK P

HWZ P

HSR P

PH Bern P

PH Schwyz P/A
PH Zug P

Fernuni P
Planning
Adoption



What about other 
initiatives?
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We are not alone …
• eGovernment related federal projects: 

- IDV Schweiz: ongoing, identity interface pilot realized, no stable 
sponsorship or operation so far
- IAM Bund: finished, standardization and policies have to be adapted by 
the public authorities
- eID: Participaton of SWITCH in federal consultation, May 2017

• SwissID: on the way, Swiss Sign AG (strong partners as Post, SBB, 
Swisscom), available for Post customers, quite similar approach, 
potential to become federal e-ID 

• Educa: project to build up a federation will probably be approved by EDK 
in March, regular exchange with edu-ID

• eduKEEP: best practice guide elaborated, impact on future activities not 
clear yet



Some advertising
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Wednesday 14. March 2018 10:15 - 15:45 in Berne

Registration: https://www.switch.ch/edu-id/events/register-trid-wg/

WG event replaces the earlier SWITCHaai update events

Audience: representatives of SWITCHaai & SWITCHpki Participants 
This group is informally involved with the further development of
the services and has the opportunity to provide feedback if
there are questions or changes upcoming.

à Next edu-ID Update Event:
in early summer (focus on migration projects)

1. Trust & Identity WG Meeting
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See you soon !
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Working for a better digital world


