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General Feedback
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SpeakUp improves the general participation in the course
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Generally good! Positive comments in course evaluations (N=141)
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Design guidelines for a
synergy between digital
and face-to-face interaction
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Design for first use
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Design for more digital interaction
Guideline 4 — Design
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Anonymity
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Design for more digital interaction
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Guideline 4 — Design

for pHVacy People nearby will not see the room
ronal
strongly disagree neutral agree Sta;?egey ] ] ]
disagree . v (Guideline 3 — Provide
! estions when anonymous. . .
A1 ask more Questons Z=n g TR | concealed identity

w
|

Guideline 5 — Make the &=
interaction temporary £ B

iday 1week 1year always
with SpeakUp [ without SpeakUp




number of students

- = N N W W
© O ©O O ©O O ©O O,

1day

1 week 1vyear always
. with SpeakUp [ without SpeakUp




Design for more digital interaction
Guideline 4 — Design

for privacy Private room
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Number of interactions
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Design for richer digital interaction

Guideline 6 — Make use
of {2 etiquette to guide
digital interaction
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Censorship
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Our experience has shown that it can backfire, peer tagging is to be tested
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Our experience has shown that it can work well




Design for richer digital interaction
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Design for digital f2f transitions

Guideline 8 — Design What do you think of ‘f

the apple watch?

for awareness
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Questions?




